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Automated Customer Renewals 
Automating member renewal processes eradicates data processing, 
reduces costs and facilitates personalisation. Indeed, with new 
customers costing five times more to acquire than to retain existing 
ones why wouldn’t you want to automate your processes? 

Orbis Software and its global partner 

community have collaborated to deliver the 

drag and drop functionality you need to 

quickly and simply automate your customer 

renewal processes.   

 

The Problem:  

Commercial and Not-for-Profit (NFP) organisations 

understand that loyal customers are profitable 

customers and that the cost of retaining an 

existing customer can be up to five times cheaper 

than acquiring a new one. However, the customer 

retention process can be time consuming, labour 

intensive, costly and prone to errors.  

 

The Solution:  

TaskCentre provides organisations with the ability 

to automate the customer renewal process to 

reduce costs and improve retention levels. 
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, weekly or monthly basis. 

This is costly and an inefficient use of resource. 

 

TaskCentre can automate your manual renewal 

-based data for the next 

stage of your customer renewal process.  

Reducing the costs associated with the customer 

and labour intensive processes on many. The 

mail being a common example. 

 

fulfilment houses, courier service providers or 
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as direct mail, email, SMS and telesales. Indeed, 

hard to achieve as is abiding each recipient’s 

 

 

TaskCentre and its powerful rules-based business  
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+44 (0)208 781 1836 

 

TaskCentre Brochure  

What is TaskCentre, how 

does it work and what will it 

do for your business? Find 

out today. 

 

           » Download Brochure 

Reducing costs through supplier integrationAutomating the renewal indenti�cation process

Automating customer renewal communications Want to learn more about TaskCenre?

http://www.orbis-software.com/resources/TaskCentre%20Brochure%20-%20Printer%20Friendly.pdf
http://www.orbis-software.com/resources/TaskCentre Brochure - Printer Friendly.pdf
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